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Behavioral Services in Adult Settings 

The occurrence of challenging behavior = negative outcomes for the individuals
served and challenges for the service provider

● High turnover (Hewitt & Larson, 2007)

● Staff provide services to multiple individuals 
& have other responsibilities

● Limited access to qualified professionals 
(e.g., BCBAs) with large caseloads (Rotholz et al., 
2013)

● Time and resource constraints (Rotholz et al., 2013)

● Wait time for services (Alia’I Rosales et al., 2019; Fahmie et al., 2018) 

Barriers for the provider:
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Healthy Behavioral 
Practices TrainingWhat staff skills 

are essential 
for prevention 
of challenging 

behavior?

• Overview of HBP 
rationale/development 

• Training on core skills
• Tools for training staff 

and assessing ongoing 
implementation
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Behavior Specialist 
Curriculum

● Designed with manager skill 
set in mind 

● Includes training on: 
○ Functions of behavior 
○ How to conduct a 

functional behavior 
assessment (IA) 

○ How to use results to write 
plans

○ Best practice training & 
feedback procedures 

Training Format

1. Didactic training led by a 
behavior analyst 

2. Workshop component – 
model and rehearsal of the 
skills 

3. Written materials and 
indirect assessment tool 

4. Ongoing peer review and 
support 



La 



e geNC?V~O~~f e 

.-----w.i.~'lo!:rlol--<:3Je-~ ~WIW-l@~~OOl:N,l,0lll~~Il~~'ll'~UP OZ?A'U'Il©OO 

Our Trai ning Impact: 
/11dfrid11als lmpacte,I: Agencies Impacted: 

Survey Results: 

1] How satisfied were you with the Goodlife 
u ·s Behavior Support Training quality of 
instruction? 

Scale 1- 4. with I bemr; ·nor s,mshl'd' and 4 being ·very samfled' 

t2 How satisfied were you with the Goodlife U's 
Behavior Support Training content? 

Scale 1 - 4. w,th I being "no/ samhed' and 4 bemg ·very samhed'

•
Would you recommed our Behavior-SupportID Train ing to your peers? 

"NO" " YES" 

0% 100% 
/47 How likely are you to attend an addit ional 
~ training by Good Life in the future? 

Judividua/.\- 011 Waitlist: Suney Completion: 

Feedback Highlights: 

• I enjoyed the entire training and look forward to 

future t rainings. 

• So much information on how to improve developing a 

Behavior Support Plan. 

• It really opened my eyes on how my staff is responding 
to situations . 

• The training was engaging and so fun. Relating personal 

experiences to t he material being presented was so 
helpful. Will absolutely highly recommend this t raining 

to peers and would love to bring this back for Shawnee 
county providers and DSPs if you have availability. 

• Indirect assessment interview will be so helpf ul!! 

• The whole training was great I learned a lot!! I liked the 

way you did the int erview and wal ked us through it. 

• The content covered was incredible . The state shou ld 

be taking the plans used as example and make t hem the 
st andard plan for all service providers to ut il ize. Then, 

this specific training should be utilized across t he state 
on an ongoing basis. 

• I feel this is an excell ent source for behavior supports 

writing and feel t hat Goodlife would provide excellent 
trai ning for direct support staff. 

• I enjoyed the interview process along wi t h the 

questions. It allowed me to thi nk through the things 
Scale 1 - 4. w,rh 1being nor /1te1y· and 4 being ·very /1te1y· that were being asked about . You also gave examples of 

how to get a true answer from the questions without 

making the person feel like they were wrong .• 
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To access downloadable Behavior 
Support tools and resources, scan 
this QR Code

Resources
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